


Welcome
Welcome to By Word of Mouth.

By Word of Mouth is a specialist event caterer combining 
more than three decades’ experience working at the top 
of the market with a forward thinking and very stylish 
approach to party design.

We are a company with a focus on excellence, a strong 
food philosophy and a reputation for being highly 
professional, “hands on” people to work with.

By Word of Mouth caters for private parties, weddings, 
film premieres, fashion parties and corporate events 
throughout the UK and beyond.   



The By Word of Mouth Ethos
The success of By Word of Mouth stems from an ethos  
based on a genuine care for its clients, its staff, its suppliers 
and the quality of its products and services. 

There is a great sense of team spirit throughout our 
organisation and we take a highly personal approach to 
every project that has resulted in a long list of repeat clients 
who value the extremely high standards we achieve.

Every client works with a dedicated party organiser who 
remains their point of contact throughout the planning and 
delivery of the event and is usually the last person to leave  
on the night itself.  The continuity and reassurance this  
offers forms a key part of our corporate ethos and is  
unique in our industry.



The By Word Of Mouth Ethos
By Word of Mouth is a company with an ethos based on 
a genuine care for its clients, its staff, its suppliers and the 
quality of its products and services.  

Our relationship with both those we work for and those who 
work for us is something we value enormously and the team 
spirit within our company and the long list of repeat clients 
are both testament to that.  

Every client works with a dedicated party organiser who is 
their point of contact throughout the planning and delivery of 
their event and is usually the last person to leave on the night 
itself.  The continuity and reassurance this offers is unique to 
our industry and is always hugely valued by our clients.

Food at By Word of Mouth
By Word of Mouth designs menus that change with the 
seasons and stand out for being sophisticated, well 
balanced, visually stunning and, above all, delicious. 

Our food philosophy is embraced by our list of carefully 
selected suppliers who provide us with ethically produced 
and responsibly sourced produce of the very highest quality.

Our in-house research team designs bespoke menus to suit 
individual styles or to reflect a specific brief, ensuring that 
every event is extremely personal and genuinely unique.



Style & Creativity
Style at By Word of Mouth is all about taking a detailed and 
imaginative approach that is fashionable, chic and always 
seeking new ideas. Whether it is canape presentation, food 
design or creating the production for an entire event, we are 
renowned for making the look of each event very special.

We like to focus on each client’s personal taste or brand image 
whilst contributing our own sense of creativity and experience 
of event design to ensure we achieve an unforgettable impact.



Dinner at the National Gallery

Delivery of Excellence
By Word of Mouth has well established systems endorsed 
by a BSI quality accreditation and an excellent back of 
house brigade.  We are therefore able to handle very 
large, complex events with confidence and to deliver 
excellence time and time again.

We are all aware that in the events industry there is no 
such thing as a dress rehearsal.  With over thirty years as 
a market leader, By Word of Mouth has the credentials 
and track record to instill confidence in all our clients 
whatever the scale and complexity of their requirements.



Meet The Team
Everything By Word of Mouth has achieved over the years is 
thanks to its loyal team members, many of whom have been with 
us for over a decade and are friends as well as colleagues.

We operate our own team of waiting staff, trained in-house 
to the highest standards. We are very proud of the way they 
manage to be charming and attentive even in the early hours of 
the morning.  As the face of our company, they reflect our values 
through their incredible dedication and professional attitude.



By Word of Mouth
19 – 26 Glenville Mews
Kimber Road
London, SW18 4NJ 

T  020 8871 9566
F  020 8871 3691

office@bywordofmouth.co.uk

www.bywordofmouth.co.uk


